From: Laury D. Coultas

To: Microsoft ATR
Date: 1/24/02 12:00pm
Subject: Monopoly

We truly need more choices, as Microsoft is continually shoving their products down our throats by
constantly coming out with "newer" products that you must upgrade to, just to stay "current". Window
98 is enough for the home user..Windows 2000 is enough for a road warrior, Windows XP is too
much...yet you cannot buy a new system without getting XP, which is not an improvement, it just makes
more money and gives more control to Microsoft.

Don't let Microsoft monopolize the online access and Internet too!

Laury D. Coultas
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